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HIGHER EDUCATION AND
STUDENT AFFAIRS, M.ED.
The master’s degree in higher education and student affairs is designed
to prepare individuals for positions in higher education institutions
in areas such as admissions and records, academic administration,
alumni affairs, career development and employer relations, international
student programs, new student orientation, student activities, student
advisement, student financial aid, student housing, and student judicial
programs.

Learning Outcomes
1. Cultural Competence. Advanced program candidates demonstrate

a high level of competence in understanding and responding to
diversity of culture, language, and ethnicity.

2. Knowledge and Application of Ethical Principles. Advanced program
candidates demonstrate in-depth knowledge and thoughtful
application of the Code of Ethical Conduct and other guidelines
relevant to their professional role.

3. Communication Skills. Advanced program candidates possess a high
level of oral, written, and technological communication skills, with
specialization for the specific professional role(s) emphasized in the
program. For programs for the advanced preparation of teachers,
candidates meet ISTE standards.  For doctoral programs, candidates
are prepared to publish and present at conferences.

4. Mastery of Relevant Theory and Research. Advanced program
candidates demonstrate in-depth, critical knowledge of the theory
and research relevant to the professional role(s) and focus area(s)
emphasized in the program.

5. Skills in Identifying and Using Professional Resources. Advanced
program candidates demonstrate a high level of skill in identifying
and using the human, material, and technological resources needed
to perform their professional roles and to keep abreast of the field’s
changing knowledge base.

6. Inquiry Skills and Knowledge of Research Methods. Using systematic
and professionally accepted approaches, advanced program
candidates demonstrate inquiry skills, showing their ability to
investigate questions relevant to their practice and professional
goals.

7. Skills in Collaborating, Teaching, and/or Mentoring. Advanced
program candidates demonstrate the flexible, varied skills needed to
work collaboratively and effectively with other adults in professional
roles.

8. Advocacy Skills.  Advanced program candidates demonstrate
competence in articulating and advocating for sound professional
practices and public policies for the positive development and
learning of all students.

9. Leadership Skills. Advanced program candidates reflect on and use
their abilities and opportunities to think strategically, build consensus,
create change, and influence better outcomes for students, families,
and the profession.

Specialized Competencies
• Higher Education and Student Affairs graduates should understand

the history of higher education in America and how history shapes
and informs the practice of higher education and student affairs
administration today.

• Higher Education and Student Affairs graduates should be able to use
developmental theory to increase their understanding of students’
needs and plan appropriate learning interventions.

• Higher Education and Student Affairs graduates should select and be
familiar with a sanction code of ethics that provides a foundation for
their work.

• Higher Education and Student Affairs graduates should be able to
conduct a sound research study or program evaluation.

• Higher Education and Student Affairs graduates should be able to
identify students who need to be referred for additional resources and
assistance, especially counseling.


